
Housing Benefit and Council Tax Support dispute process

Decision is made on your 

claim

You disagree with our 

decision in writing, telling 

us why you think it’s 

wrong

We look at the decision 

again (reconsider) and 

decide whether the 

original decision was 

correct

We change the 

whole of our original 

decision (revise)

We decide the 

original decision 

was correct (uphold)

We change part of 

our original decision 

(supersede)

You still disagree 

with the decision 

and appeal against 

it

You have one 

month to further 

dispute our decision

We send an appeal 

to the Tribunals 

Service

The Tribunals 

Service hears your 

appeal

The dispute process 

ends

You agree with the 

changes that we 

made to our 

decision

In your favour
Not in your 

favour




